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Multi-million-pound platform access
improvements for London Euston
passengers

Passenger access is being improved to four of London Euston station’s
busiest platforms as part of a multi-million-pound improvement programme.

The current layout of the ramp to platforms 8-11 acts a bottleneck resulting
in an uncomfortable experience for passengers. The £11.7m investment will
see the access widened allowing more space for passengers to move from the
concourse to their train.



The work coincides with other Euston station upgrades due in 2021,
including new information screens and improvements to the announcement
system.

The platform access improvements will start this Christmas and are expected
to last until summer 2021. During the work there will be no disruption to
passengers.

Joe Hendry, station manager at London Euston said:

“Over the last couple of years, passengers will have seen Euston in various
states of construction as we’ve worked to improve our facilities and pave the
way for HS2.

“Though we can’t make the station building bigger, this work will help us get
passengers to where they need to be more effectively and efficiently. I’m
confident our ongoing work to improve information systems, signage,
widening the concourse and access to platforms, along with better facilities
and retail offering, will make journeys through the station much smoother,
easier and pleasant.

“I really care about our passengers and I’ve listened to what they have to say.
I’ve been using the feedback I’ve received through Twitter and our national
helpline to help shape this project.”

Sarah Higgins, head of stations for London Northwestern Railway, said:

"Many of our services arriving at London Euston do so on platforms 8-11 and
I am pleased that Network Rail is carrying out this work which will improve
the travelling experience for our customers.

"There will no disruption to train services as a result of these improvements
and passengers should continue to complete their journeys in the normal
way."

As the country continues to control the spread of Covid-19, Euston station is
continuing its enhanced deep-cleaning programme to keep passengers
safe. Hand sanitiser stations, perspex screens in offices, on buggies and at
information podiums have also been installed across the station.



About West Midlands Trains

For further information on this release, call our press office on 03300 955150
or email press.office@wmtrains.co.uk

West Midlands Trains operates both West Midlands Railway and London
Northwestern Railway services.

• London Northwestern Railway services operate between
Liverpool and Birmingham, and on the West Coast Main Line to
and from London Euston.

• West Midlands Railway services operate to destinations across
the West Midlands via Birmingham New Street and Birmingham
Snow Hill.

For more information on these services visit westmidlandsrailway.co.uk or
londonnorthwesternrailway.co.uk

If you have been sent this press release, this is because we believe this to be
of interest to you.

To sign up for all future releases, visit our newsroom and subscribe to our
updates. You can unsubscribe to our releases at any time.
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